Attachment 2 to KS120-14-6 dated 2-14-14

How to accept Wright Express cards

STEP 1: Contact a Wright Express network processor.

If you already process credit cards through one of the networks listed below, contact your current
network and tell them you want to begin accepting Wright Express cards. Otherwise, contact any
network listed below.

Network Processor Contact Phone Number
Brennes Jones Donald Wolven 1-800-437-5425
Compass Merchant Services | 1-888-269-4523
Fifth Third Processing Solutions Customer Care 1-800-375-1744
First Data (Buypass/Concord EFS) Merchant Services | 1-800-235-1794
First National Bank of Omaha (FNBO) Customer Service 1-800-228-2443
National Processing Company™* Merchant Services | 1-800-683-2289
NBS Merchant Sales 1-800-827-4611
Evalon (formerly NOVA) Merchant Services | 1-800-725-1243
Bank of America Merchant Services (BAMS)* | Merchant Sales 1-502-315-2000
Chase Paymentech Product Sales 1-800-824-4313
RBS WorldPay (formerly RBS Lynk) Customer Service 1-800-200-5965
Heartland Payment Systems (ADS) Customer Service 1-888-798-3131
TSYS Acquiring (formerly Vital) Sales Support Team | 1-480-333-7799

STEP 2: Work with the network processor to make sure you have the appropriate credit card
terminal and for direction to obtain any software download information needed to process Wright
Express cards.

NOTE: Wright Express classifies its accepting merchants in two categories: Fuel and Service.
Any merchant that sells fuel is classified as a Fuel Merchant, even if they also provide automotive
services.

*Service only (all others fuel and service)



